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E-portfolio—come weel or 
woe we are now in the era of 
e-portfolio.  I remember in 
days gone by we used to 
dream about having all our 
training records on an 
integrated computer system.  
I remember a year ago how 
excited we were to find out 
that it had come to pass and 
was being rolled out in 
August.  I remember the 
Trainers’ Workshop of 16 
January when we were 
plunged into the depth of 
despair when we faced the 
reality of an on-coming first 
educational supervisors 
report. 
However, all it not lost.  I do 
believe that progress has 
been and is being made and 
when things have settled 
down it will prove to be a very 
useful and helpful tool. 
It will make sure that all the 
things we think we used to do 
will actually be done and on 
time and that applies to the 
registrar as well as us. 
We will soon be able to put 
things like CBDs, DOPs and 
COTs into their perspective in 
terms of time spent and 
benefit gained. 
Can I just remind us all that 
the e-portfolio system is there 
to be a help and not a 
hindrance it is there to 

improve training and not to 
test our PC skills.  Watch this 
space. 

New things—while we are 
on the topic of new things 
can I compliment everyone 
on the seamless change  
from 6 month to 4 month 
posts.  While I’m sure there 
are many Fors and there are 
Againsts the 4 months it does 
give us a greater flexibility 
within the scheme and the 
registrars an opportunity to 
cover more subjects.  But 
most of all it does give us 
more opportunity to be 
General Practice based.  
How typical it is of DoH 
planning that no later than 16 
January David Poll informed 
us that the Tooke Report 
could very well be appointed 
where we will return to 6 
month posts.  Let’s hope that 
in January 2009 I’m not 
complimenting you on the 
seamless change from 4 
month to 6 month posts. 

Doesn’t time fly?  No 
sooner have we sobered up 
from our Burns Supper or 
polished up our skis in 
readiness for Klosters but we 
are brimming with thoughts of 
summer holidays, etc.  Can I 
just remind you of the distant 
memory of Christmas and 
New Year.  On 19 December 

at The Blessington Carriage 
a good night was had by all.  
There was a sudden burst of 
heretofore unknown talent in 
the singing and fancy dress 
department.  Lucy was an 
outstanding fairy and walked 
of with first prize closely 
followed by Susannah and 
Tina. 
Thankfully the VTS office was 
not found wanting as Viv, 
Karen and Kathryn stunned 
the assembled audience with 
the rendition of “Santa Baby” 
sung to Duncan who was the 
baby in the Santa suit. 
John and Andy didn’t win a 
prize for their outfits nor for 
their singing although both 
were outstanding especially 
with the shared wig! 
Although a distant memory I 
do think these kind of 
occasions are very important 
in the life of the team. 
Having whetted your appetite 
with this word picture can I 
encourage to turn to page 7 
Where all will be revealed. 

                             Jim 
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GPStR Column 
The e-portfolio and me: a thick person’s guide         By Dr Lucy Cowdrey, ST1 

How many assessments do I need to do a year?      What do I need to do before my 6 month review? 
 * 6 mini-CEX OR COT in total for ST1 and ST2            ST1/2: 3 CBD, 3 COT or CEX, 1 MSF (ST1) 

To me, the e-portfolio is like a 
phone bill. I know it’s there, I 
know it won’t be pretty, and I’d 
like to put it in a drawer and pre-
tend it doesn’t exist until some-
one starts hounding me for it. Un-
fortunately, it won’t go away and 
you can’t set up a direct debit for 
it. Unbelievably, no-one has even 
offered to be my PA and do it for 
me. So I am therefore preparing 
to throw myself into the abyss. I 
am going to translate all these 
wretched three letter abbrevia-
tions and work out what the hell it 
all actually means. 

What do I have to do to be a 
GP? 
 

In short, 3 things: 
  1.    AKT (to be taken in year 3) 
  2.    CSA (to be taken in year 3)   
  3.    WPBA (the dreaded e-
portfolio – needs to be ongoing 
from year 1) 
 

What do I need to do for my e-
portfolio? 
 

The bare minimum = loads of as-
sessments which are linked to 12 
competences. 
 

You need to also put some audits 
and presentations on there and 
attach them to competence 10 
(maintaining performance, learn-
ing and teaching), as there may 
not be opportunity to link this to 
an assessment. You can also put 
reflective practice and cases on 
there, but it is advised to keep 
this to a minimum as you and 
your trainer will get bogged 
down. 

T L A ’ s:  B r eak ing the code 
A K T: appl ied know ledge test – w ri tten exam made up of  mul ti -choice questions 
CSA : cl inical  ski l ls assessment. 13 consul tation stations w i th roleplayers. 
W PBA : workplace based assessment (e-portfol io) 
M SF – mul ti -source feedback. choose 5 doctors only i f  ST1 (5 doctors &  5 non-cl inicians 
i f  ST3).  
PSQ – Patient Satisfaction Questionnai re. Receptionist gives out forms to patients unti l  
40 are f i l led out. Dates should be agreed for assessment and feedback w i th educational  
supervisor. 
COT – Consul tation Observation Tool . Consul tations are observed di rectl y or by video 
and feedback given on various consul tation ski l ls. 
CBD – Case Based D iscussion. Choose 2 cases. Show the notes to your assessor who w i l l  
pick one for CBD one week later. Think about which competencies you need checking 
of f . 
CEX  – Cl inical  Evaluation Exercise. Observed encounter in secondary care. 
DOPS – D i rect Observation of  Practical  Ski l ls. 8 mandatory ski l ls to be done over 3 
years. I t is unclear f rom the websi te whether foundation ski l ls need to be repeated so i t 
might be a good idea to get them ticked of f . 
CSR – Cl inical  Supervisors Report. To be f i l led in af ter every cl inical  attachment. 
TL A  – three letter abbreviation. Essential  in the ti tle of  any assessment. 
 

 MSF PSQ COT CBD CEX 

ST1 2  6* 6 6* 

ST2  1 6* 6 6* 

ST3 2 1 12 12  

(Please see over the page for the list of competencies) 
 

I hope this summary has helped somebody, somewhere. If anyone has any questions, feel free to e-mail 
me at lucycowdrey@hotmail.com. I will not know the answers, but I will be able to forward them onto a 
woman who does (thanks Viv). Also, if anyone fancies sorting out the barren wasteland that is my 
e-portfolio, please contact me and I will provide you with my username, password, and a year’s supply of 
beer and chocolate. 



Goodbye 2007 
By Tarun Sharma, ST2 
(written on 8th January 2008) 
 

Goodbye 2007 … a lot has 
happened in your life time.  
Heavy rains and flooding (I 
narrowly escaped being caught 
in the motorway gridlock); Infinite 
interest rate (= mortgage) rises; 
Gordon going down, David (of 
course Cameron not Regan) 
going up; Economic slowdown; 
Shock-horror re: England soccer 
team and their new Italian coach; 
Benazir assassinated; Obama 
winning, Clinton loosing; 4 month 
jobs instead of 6 (blessing if you 
are doing A&E); E-portfolio 
(Help!!!!!!); AKT & CSA rolled out; 
The story of a child lost in 
Portugal; MTAS debacle; 
Hamilton almost becoming the 
world champion in his debut year 
etc, etc. Billy Joel (if you are old 
enough to remember him) comes 
to my mind with his song – “We 
didn’t start the fire, it was always 
burning”. 
 

All of us, on the other hand, are 
365 days closer to being GPs 
(thank god for small mercies).  
We all hope (and pretend) to 
have gained skills and training 

which was good value for the 
money (was it really?).  I do 
apologise if I have started to 
make you feel down and low 
already … you see, when most of 
you lot were ‘Twisting The Night 
Away’, hardworking (=unlucky) 
people like me were working on 
Christmas Eve, Christmas Day, 
New Year’s Eve, New Year’ Day 
and on for a further 3 days – little 
surprise that I hate the hospital 
jobs.  
 

Oh dear!  All of this has made me 
forget; let’s start again ---- 1, 2, 3, 
4, 5 … there it is, exactly 210 
days left before I say good bye to 
working in the hospital (i.e. from 
today—8 Jan till 6 Aug).  Just 
can’t wait.  2008 can’t be all that 
bad. 
 

Let me try to make you feel a bit 
better … 
 

A man wanted to buy his son a 
parrot as a birthday present.   
The next day he went to the pet 
shop and saw three identical 
parrots in a cage.    
He asked the clerk, "How much 
for the parrot on the right? 
The owner said it was £250.  
”£250”, the man said. “Well what 
does he do”? “He knows how to 

use all of the functions of 
Microsoft Office 2000, responds 
the clerk. “He can do all of your 
spreadsheets and type all of your 
letters.”  
 

The man then asked what the 
second parrot cost. The clerk 
replied, £500. “He not only knows 
Office 2000, but is an expert 
computer programmer.  
 

Finally, the man inquired about 
the cost of the last parrot.  The 
clerk replied, £1,000. Curious as 
to how a bird can cost £1,000, 
the man asked what this bird's 
specialty was. The clerk replies, 
"Well to be honest I haven't seen 
him do anything. But the other 
two call him "Boss"  
 
 
 
 
 
 
 
 

I hope that we all have a happy 
and prosperous 2008. Cheers! 

Competence Area MSF PSQ COT CbD CEX CSR 

Communication and consultation skills � �   � � �        �  �    

Practising holistically   �   �      �    �  

Data gathering and interpretation  �       �    �  �    �  

Making a diagnosis/decisions   �      �    �    �  �  

Clinical management   �      �    �    �  �  

Managing medical complexity         �    �  �  

Primary care admin and IMT         �      

Working with colleagues and in teams   �        �    �   

Community orientation         �    �  

Maintaining performance, learning & teaching   �          �  �  

Maintaining an ethical approach   �        �    �  

Fitness to practise    �        �    �  

GPStR Column c ontinued…. 

What are the competencies? 
As listed below. This is also a guide as to which assessments could cover which competencies. 



THE GP JOURNEY 
By Rebecca Bell, ST3 
 
MRCGP was the mission I signed 
up for.  I knew the words 
associated with it, ‘videos’ ‘audit’ 
and the curious need to complete 
two sets of exams.  My journey 
was as expected, as it always had 
been, until I reached the 
commencement of the e-portfolio. 
Things had changed.  I had been 
selected to retrieve a new prize.  I 
would sail this tortuous new route 
into the heart of darkness to 
retrieve that which no one had 
before ... the nMRCGP.  
 

There was little to guide me.  This 
was indeed one of the darkest 
places on earth.  I had advisors, 
papers explaining what I was 
heading to, why I was going.  

CBD, DOPS, COT … they were 
just names, no one could really 
explain.  The letters where 
whispered at Hoar Cross Hall and 
Devonshire House and my intrigue 
grew but I was yet to see the 
reality in the name - the nMRCGP. 
 

The first station was in Salford; two 
natives gave me details on how to 
work the AKT, my first obstacle to 
navigate a thirsty affair causing 
much pain in my right arm.  This 
occurred across the quays from 
Old Trafford, its looming presence 
over the water boded well for me.  
There’s something in the air round 
there - smells like victory.  The 
update from our man on the 
inside, - just what you do in 
practice – likely diagnosis/next 
step in management was correct. 
Hope he’s safe, out there in the 
darkness, maybe he’s seen the 

nMRCGP. 
 

I’ve had my encounters along the 
way CBDs/COT it’s the fear of 
what might be there, surrounded 
by a dense fog hearing only noises 
of the college, worrying that if the 
medical management is the part 
I’m doing well on … firing arrows 
into the trees hoping to hit 
something that scores for the 
nMRCGP. 
 

I don’t know what to expect when I 
get there, further along the e-
portfolio than I could have dared to 
venture.  I get the feeling it wants 
to be caught. It wants this 
shrouded image to end, that of the 
nMRCGP. 
 

I can’t tell you the rest, as I am still 
on that journey.  Next, I travel on to 
Croydon.  The horror!  The Horror!  
The nMRCGP. 
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VTS Consultants & Trainers Forum 
30 April 2008, Devonshire House 

· 6:00pm—Assembly Area 

· 6:45pm—Lecture Theatre 

The meeting should close 
at around 9:00pm 
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EE--PORTFOLIOPORTFOLIO——QUICK TIPQUICK TIP  
 
QUESTION:     When I log  on to the e-portfo lio I c an’ t see  
                       a ll of my tra inees.  Why? 

 
ANSWER:        Try c lic king  on the Switc h Roles op tion on the left hand  menu and  you  
                       should  be ab le to switc h between Trainer (where you will only be ab le 
                       to see your GP Reg istra r) and  Educ ational Supervisor (where you will 
                       be ab le to see all GPStRs for whom you a re Educ a tiona l Supervisor). 
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GOODBYE and GOOD LUCK … 
 

to Asha  Patil, Vic toria  Brad ley and 
Jenny Wright who c omplete their 

tra ining  in February and  to 
Liz Augustine who c ompletes her 

tra ining in Marc h.  Our Best Wishes 
go with you a ll.  Please do keep 

and  touch and  c a ll in to the  
VTS Offic e anytime you’ re passing. 
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